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THE Q!IJor a tic1.:rrto the iDuntrys {-ve-

mia B-WW"lr, has bem IHtUTe;Jwith soft-
ware anlt ha,..J",,'IiTfglitchff. lh'rnipli119
fheSlt/olJfhflolll'ofexams. Yet, fh,_~itlirt is
more ah,mt amtpltlu-based comfJftili~'e

t'X.:11HS raiher f/rlm in the offiil/I:' mode. 1/1

tin N'lilil intuvltw ..,,1m ShdJi!J' Singh,
Ramesh Mn'il, tia-pmidml andgfllt'ml
11lc1Jlagn; AJia-Pa...1Jk Japan &
Africcl-Pmmem:: whichisi1mJuctiJ/gllie
~(X£lms. ft1/l.:sabouf me priJbkms willi

CJI andwhm lh£ company is doing fi.JSOn
if mil.

\'llhy have there been so many
problems with CAT?
m J.QQ2.is a compulerl:a>ed test.
Howcvel; ill.;;notconducted 1ive' over
Ihe imcrnel. All dal., is hosted on local
server,;. FQrseauilv n:asons. weare nol
abll' losharefunhcrdctafls.lhl' laundt
01 tbe compulerisoo.,!;;AI involved the
delivery of exams on 17.000coll1puters
in 3611emporary le>tingIabsat 10410-
cations in 32 dlks dlroughoutlndia In
order to S6:ure such a largenumbcror
compuler radlitres. PromeUic utilised
fue existing networks of computers
willUn the colleges d1J1 \Vcre sdcctcdas

testing lahs. UnIonunatcly V'JflISCSal-
ready e.xislenI on some of the>e nel-
IVorksand compulcrspriorto the exam
de\ivcryinfccted thewoIkslations that
arc oong lIsed for dle~~.

In how many countries does Pro-
metric conducts such tests? Can

you namesome ofthese comput-
erised tests?
Prome\ric offeIs lesl dcvelopmen t,
lest delivery and data management
Sef\rjces to more than 4'50 clients
arollud the world in Ihe aCi;ldemic,
profeiSional assodllions,. h<a1thcare,
government, cOlporaleand informa-
tion ledl11ology markets. Annually.
Prometrk delivers more thall 9 mil-
lion exams through anelwork ofover
10,000 testing locations in 163 001111-
mes. We deliver teslS lhat aJlow suc-
cessful exam.ineesto become certilierl
as a i\1icrosoft Engineer, pel'sunnel ~-
leclion e.xams across fue en tire Euro-
pean Union, to government exams in
fue West Asia,. Driver Theory exams
in Irekutd employee advaucemenl
exams aud securities dealer exams
across all ofJapan.



ReviewofonlineCAT2009experienceoncards
Students,FacultyAcrossIIMsFavourReviewOf TestProcessAndAgreementWithPrometric
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A!)OO9seems tohaw

.

op~>nedup a Pan-
dora'sBox. Theoverallexpertencehas
tJiggered off a none-too-happy line of

~tamong certaiuquartersinI1v~, all:£1'-
en 01which have been siguatorie;;inthe
agreement with Prometrtc, the leadingglobll
prov'1der01 testing and asressment services,
whidl is oonducting online~this }'&'If.

ET spoke 10directors, faculty and students
across.IlI'I~ oyer tI1eweekend to lest waters 011
an iudividual basis',and ewn Ihoughsome
chose to remaiu non -committal others were
swplisingly ','oUlIabout the need fora thorough
review 01 the£6Il&Q2 happening; in the light
01the agreement \"ith Prometricand vice Yers-a.
The [meting; were "e11'interesting. IlI'I\students
favoured a review bemuse Lheyfelt irreo]X:ctive
of who cond ucted Ihe te~l,.CATisalso a tcstol
Ihe IJlII1s'rep utation. Senioi1lc'ult}' in most GlSes
fcllihal s-ameway. The IIMlDallilgernenlS were
aUUxedloL Some cllQ.iieto avoid the issue..
although others were Gltegoricany in Jiwour.
Wcornmittee chairpCTh\JnSatish Deoohar also
had an intere>ting take on iland although he
trod a very delicate linc,it was fairly clear from
what he said that arc\iewwason the cards.

IIM lud:now direClorProI De\i Singh was
first off the block. "There is a certain le\'elo(
ouqJut tbat is c:~pected and everj1hing \\ill have
Lobe reviewed. We uill evaluate the entire ~-pe-
rienceCtfW~aItcrall thisisoverandil
problems pile up, everything oonceming the 5-
~r oontract with Prometric \illlneed to wme
back to the table aIresb..Wcwillbe
prolessionals,¥ hes,u(L

11\1Alunedabad director Samir K Barua
W<lSdefensive. N All seven IL'Aliirectors had
signed the (DntracL withPrometric and this is

"
~ demandsaresuchthat we
needto hold it for 2.4Iakh-plus

studentsandwe don't havea 365

daywindow. It wasa gargantuan
task, but we madea sincere
effort.Ad1angeto the online

format hadto comeoneyear,but
yes,it couldhavebeenbetter

a decision that has to be taken by all oft hem. I
c.mnotmaJ:e a statement on this..'"he said. UM
Bangnlore director, Pankaj Chandra also
chose to play with a dead bat. Asked whether
the e.'\-perience so far would perhaps
nece~-sit.'ltea review of everything. including
the deal...iLb Prometrtc.. ,!\ir d1andra said:
'ThisisnoL tIle right time to answer thisque5-
tion. At this juncture,. we bave onlyone objec-
tiveand that is how we can get everybody to
take a fair test.'" 11MCalcutta director Shekhar
Chaudhuri W'asIl't available. But Prof Ashish

Bhauacharwa, a .'erysenior meIllberof the
I1\JC faculty and lormer CATgroup
chairperson was very categorical and
balanced,

Tackling the b'Sue held on. Prof
BhaLtacbaryya s::Iid,'At the end of the day,
we need to use tecl11l0lgoy, nlat 's the way
ahead. But a review is e5S'ential. That doesn't
necessartlymeanlhat Prometric needs to be
replaced. It can also be that the},leam from
what has happened and S'Ubsequently rectiIy
their-mistakes If there is a contract there can"
also be an exit 'clause, Bu t cl1al1ging someone
is not necESSarily the answer. After all, a.lot of
things were taken ill to aceCtlt1Ilbefore
zeroiug in on Prometric. Soitis not
guaranteed thatrepladng them will lead to
better results,'. be ~'aid.

Summing it an up. fA! committee
chairpef!i1Jnand IIM Abul<:.-rlaL..d prob--sor
Salish DeOObar told IT "ThiS\vasthe fiB! tinle
that our guys receival illlytraining. The~ de-
mauds ilresuch that we need to.bolditIor 1A
lakh-plusstudenlSand wedOlft have a 365-day
window. n.was a gargalltuanmsk, but we made a
sincere clIort. Arnange to the online fomJathad
tOCOlfleOl1ey~ but yes,.it could b,webeel1
better;' Mr De:Jdltu-said quiteajXIlogeuUlny.
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